SHARS - Informal Review Information Session

In recent years, the Health and Human Services Commission (HHSC) has seen an increase in
informal review requests submitted to dispute/challenge School Health and Related Services
(SHARS) Cost Report adjustments and/or proposed settlements. The Texas Administrative Code
has specific requirements for informal review requests that the HHSC Rate Analysis Department
(HHSC-RAD) intends to strictly enforce going forward. Requests submitted that are not in
compliance with these requirements will be denied. In preparation for the upcoming
reconciliation/settlement season HHSC-RAD will be hosting an informal review information
session. During the session staff will discuss the settlement/reconciliation process in detail and
will explain how to properly submit an informal review request. The goal of the session is to
help districts prepare and submit informal review requests correctly in a timely manner.

The session will be conducted as a webinar and will be provided at no charge to attendees.
Registration is required, however no training credits will be awarded for attending the session,
nor is attendance required to submit an informal review request. Schedule details as well as the
registration link for the session are listed below and can also be found at
https://rad.hhs.texas.gov/acute-care/school-health-and-related-services/shars-training.

Class: SHARS — Informal Review Information Session

Date: Friday, March 29, 2019

Time: 9:00 AM CST —11:00 AM CST

Registration Link: https://attendee.gotowebinar.com/register/7521285553408464897

If you have any questions regarding the session, please contact the SHARS rate analysts at
RA SHARS@hhsc.state.tx.us or at (512) 730-7400.
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